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RESIDENT ASSISTANTS PROVIDE AN INVALUABLE ROLE in identifying 
residential students at risk for suicide and connecting them with 
appropriate supports on campus, which becomes increasingly important 
as many staff remain unaware of what prevents students from reaching 
out for help. This study explored the barriers that prevent students from 
seeking support from resident assistants (RAs) and mental health 
professionals. Many residential students who experienced suicidal 
ideation reported that though they may have benefited from mental 
health support, they did not seek out help for their distress. They also felt 
there were fewer barriers to seeking help from RAs than from mental 
health professionals. For this reason, RAs appear well positioned to help 
residents overcome barriers to pursuing support for mental health crises, 
to serve as gatekeepers, and to connect residents with mental health 
resources. This article reviews implications for how RAs can successfully 
intervene with students experiencing mental health crises and then refer 
them to the appropriate resources. 

The American College Health Association      (ACHA,  2025)  found that   
25.5% of college students screened positive on the Suicide Behavior           
Questionnaire-Revised, and 2.2% reported that they had attempted         
suicide in the previous 12 months (p. 13).        Suicidal experiences appear 
to be widespread among college and university students, as another study 
found that 55% of college students had thought about suicide in their 
lifetime, with 18% having seriously thought about suicide and 8% reporting 
a previous suicide attempt; furthermore, almost half (46%) of students did 
not tell anyone about their thoughts of suicide, and more than half of 
those who seriously considered suicide did not receive professional help 
(Drum et al., 2009, p. 218). Another study found that 43.1% of residential 
college students experienced suicidal ideation or attempts within their lifetime 
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and communicated suicidal intent or indicated the likelihood of a future 
suicide attempt (Hirsch et al., 2019, p. 100). While multiple factors may 
influence whether students receive help, the research suggests a need to better 
understand barriers that they face when seeking help. 
RESIDENT ASSISTANTS AS GATEKEEPERS RESIDENT ASSISTANTS AS GATEKEEPERS 

In a study of suicidal crises in college and university students (Drum et 
al., 2009), results showed that less than half of those who considered suicide 
received professional help, while two-thirds of those students sought support 
by first approaching a peer. These findings point toward the important 
role that housing and residence life plays in supporting residential students. 
Resident assistants (RAs), who live and work in the residence halls, are 
generally responsible for a group of students, and they collaborate with staff 
to create opportunities for supporting student development. They are also 
critical to the support of students who seek help for mental health crises, 
and increased training efforts can help them serve as gatekeepers in suicide 
prevention (Tompkins & Witt, 2009; Westefeld et al., 2006), equipped with 
the skillset to identify at-risk students, provide interventions, and refer them 
to the appropriate resources (Westefeld et al., 2006). 

A common theme in gatekeeper training specific to the RA role has been 
an emphasis on referring distressed students to professional campus resources 
(Rosen et al., 2022; Swanbrow Becker & Drum, 2015; Westefeld et al., 2006). 
While many campuses have a counseling center that can serve as an effective 
resource for these students (Drum et al., 2009; Schwartz, 2006), they can 
only be effective if students know they exist and are available to help them 
(American College Health Association (ACHA), 2025); in one study, only 
about half (49.4%) of surveyed college students were aware that mental health 
services were available for free on their campus (Stewart et al., 2019, para. 26). 

Though initiatives for suicide prevention make intuitive sense, the 
programs are rarely evaluated in an empirical way (Joffe, 2008; Mann et 
al., 2005; McLean & Swanbrow Becker, 2018). Though gatekeeper training 
for RAs can increase knowledge about suicidality (Cross et al., 2007, 2011; 
Tompkins & Witt, 2009; Wyman et al., 2008), research has yet to 
demonstrate that this can improve their communication skills (Taub et al., 
2013) or have a lasting impact on their ability to successfully intervene with 
their residents (McLean & Swanbrow Becker, 2018; Tompkins & Witt, 2009; 
Wyman et al., 2008). In addition, a large proportion of RAs never or rarely 
offer help to, or are approached for help by, residents experiencing a mental 
health crisis (McLean & Swanbrow Becker, 2018). 

As residential students continue to experience a wide range of mental 
health issues, RA gatekeepers are increasingly asked to intervene (Boone et 
al., 2016; Wallack et al., 2013), but this type of intervention is complex, 
as helping someone with thoughts of suicide is qualitatively different from 
helping those with less intense stressors. Colleges and universities must be 
aware of the ethical considerations of asking RAs, who are not trained 
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counselors, to assume a responsibility they may not be prepared to take 
on. There seems to be a lack of consensus on what RAs need in terms of 
training and what their roles should be when dealing with students in distress 
(Taub & Servaty-Seib, 2010). Campuses must wrestle with the question 
of how to best help residents while still attending to the needs of RAs, 
who are also students. Providing high quality training to RAs can clarify 
roles and responsibilities, build and reinforce important skills, and increase 
their awareness of campus resources. To facilitate the effectiveness of RAs’ 
intervention with students, it is critical to identify the barriers that residents 
with suicidal ideation face when seeking mental health resources. 
BARRIERS TO SEEKING HELP BARRIERS TO SEEKING HELP 

In a study involving 558 students across 70 U.S. colleges and universities, 
participants reported nine reasons for not disclosing their suicidal ideation: 
“(a) perceived low risk, (b) concern for others, (c) dispositional privacy, 
(d) pointlessness of help-seeking, (e) others’ negative reactions, (f) personal 
negative reactions, (g) repercussions, (h) interference, and (i) perceived 
isolation” (Burton Denmark et al., 2012, p. 83). RAs often confront barriers 
to their own ability to offer help, a limitation based more on personal 
attitudes or circumstances than structural or institutional factors (Downs & 
Eisenberg, 2012); for example, RAs’ intention to refer a student for help was 
often impacted by their perception that others might recognize their self-
efficacy and approve of the referral (Servaty-Seib et al., 2013). 

The purpose of this study was to explore how to improve suicide 
prevention training for RAs on college and university campuses. Housing 
and residence life staff are an important part of students’ living environment, 
which allows them to intervene when necessary and provide information 
about outreach and prevention. The current study was framed in light of the 
Interpersonal Theory of Suicide, which posits that suicidal thoughts emerge 
from feelings of disconnection and of being a burden to others (Joiner, 2005). 

This study posed the following research questions: (1) What are the 
differences between those who thought about suicide and those who did not 
over the previous year in whether first-year residents felt a need for help with 
mental health concerns, but did not seek it? (2) Do barriers to seeking mental 
health support from mental health professionals and RAs differ among first-
year residents? 
METHDOLOGY METHDOLOGY 

Student Participants Student Participants 

An email was sent to approximately half the total number of 
undergraduate students who resided on campus (3,287) at a large 
southeastern university, inviting them to participate in an online 
questionnaire in April of 2015. Emails were distributed to students living 
in a variety of accommodations, including suite-style (4–5 students in two 
bedrooms with a shared bathroom), apartment-style (1–2 residents per 
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bedroom with a shared bathroom and kitchen), and community-style (2–3 
residents per room with a shared bathroom for the hall). A total of 482 
residents responded, a response rate of 15%. Some responses were incomplete, 
so the final sample size was 475. Respondents had a mean age of 19.2 
years (SD = 1.36) and were predominantly female (76%), White (67%), and 
heterosexual (91%). The sample was largely representative of the student 
composition of the school they attended in terms of gender and race (55% 
female, 62% White) and also large-scale national surveys of college students 
(64% female, 59% White, 70% heterosexual) (ACHA, 2025, p. 17). See Table 
1. 

Table 1. Table 1. 
Participant Demographics (Participant Demographics (NN  = 475) = 475) 

Variables Mean (Standard deviation) 

Age 19.2 (1.36) 

Group comparisons n % 

Sex 

Female 358 76% 

Male 114 24% 

Prefer not to say/missing 3 0.6% 

Race/ethnicity 

White 319 67% 

Black/African American 42 9% 

Asian/Asian American 10 2% 

Hispanic/Latino/a 58 12% 

Middle Eastern 2 0.4% 

Native Hawaiian/Pacific Islander 
Multiple race/ethnicities 
Prefer not to say/missing 

1 
37 
6 

0.2% 
8% 
1% 

Sexual Orientation 

Heterosexual 429 91% 

Bisexual 18 4% 

Gay 6 1% 

Lesbian 4 1% 

Questioning 8 2% 

Other/prefer not to say 11 2% 

International Student 11 2% 

Measures Measures 

This study examined two survey questions, administered through 
Qualtrics, that had been selected from a larger survey exploring the 
experiences of residential students seeking mental health support. The study 
sought to identify the barriers to help seeking by asking the following 
questions: (1) “If you considered seeking help from a mental health 
professional but did not go, why?” and (2) “If you ever considered seeking 
help from your RA, but did not approach your RA for support, why 
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not?” Each question had eight response options that were adapted from the 
qualitative study conducted by Burton Denmark and colleagues (2012) that 
examined students’ reasons for concealing their suicidal ideation. The eight 
response choices were as follows, and residents were instructed to select all the 
reasons that apply: (1) I did not consider seeking help from a mental health 
professional, (2) I was embarrassed, (3) I did not want to burden others, 
(4) I was unaware of how to go about accessing professional help, (5) I did 
not think what I was feeling or experiencing was serious enough to warrant 
mental health care, (6) I previously sought help and did not find it helpful, 
(7) I thought there might be negative consequences to my seeking help, and 
(8) Seeking professional mental health help goes against my values or beliefs. 
Procedures Procedures 

Students who lived in residence halls received an email inviting 
participation, including a link to complete the survey and offering an 
incentive (a chance to win gift cards) to complete it. If a student reported 
current suicidal ideation in response to any survey questions, a researcher 
trained in conducting a risk assessment contacted the student via phone 
to assess them for suicide risk and to offer information on mental health 
resources. Additionally, each page of the survey contained contact 
information for the local campus counseling center and the National Hotline 
for Mental Health Crises and Suicide Prevention. 
Data Analysis Data Analysis 

The participants were grouped for data analysis based on whether or 
not they indicated thinking about suicide over the previous academic year. 
Responses were analyzed for each of the barriers using chi-square tests of 
independence in SPSS Version 25 to examine differences in the frequencies of 
barriers to seeking help, with an alpha level of .05. 
RESULTS RESULTS 

Of the 475 residents who participated in the study, 18% acknowledged 
having suicidal thoughts in the previous academic year (see Table 2); some 
sought help from RAs or mental health professionals, and others sought no 
help at all. 

Table 2. Table 2. 
Thoughts of Suicide (Thoughts of Suicide (NN  = 475) = 475) 

During the 2014-15 school year, have you had any thoughts about suicide? n % 

Yes 85 18% 

No 390 82% 
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Seeking Help from a Mental Health Professional Seeking Help from a Mental Health Professional 

To explore the first research question, a chi-square test of independence 
was performed to examine the relationship between those with and without 
thoughts of suicide and their responses when answering the question “Did 
you ever feel a need for help regarding your mental health concerns but did 
not seek help?” The relationship between these variables was significant, X2 

(1, N = 468) = 62.5, p < .001, and 57.7% of students with suicidal ideation 
responded “yes,” meaning that despite a perceived need for support they did 
not seek it; only 17.0% of the non-suicidal ideation group agreed (see Table 
3). 

Table 3. Table 3. 
Chi-Square Tests of Independence for Barriers to Seeking Help from Mental Health Professionals Chi-Square Tests of Independence for Barriers to Seeking Help from Mental Health Professionals 
and Resident Assistants and Resident Assistants 

Suicidal 
ideation 

No 
Suicidal 
ideation 

X2 df p 

Did you ever feel a 
need for help 
regarding mental 
health concerns 
but did not seek 
help? 

57.7% 17.0% 62.5 1 <.001* 

Mental Health Professional Resident Assistant 

Barriers to help 
seeking 

SI No SI X2 df p SI No 
SI 

X2 df p 

I did not think what 
I was feeling or 
experiencing was 
serious enough to 
warrant mental 
health care/their 
help. 

28.2% 20.0% 2.8 1 .094 15.3% 4.9% 12.1 1 .030* 

I did not want to 
burden others. 

29.4% 6.4% 39.2 1 <.001* 14.1% 2.6% 21.1 1 <.001* 

I was embarrassed. 18.8% 6.2% 14.5 1 <.001* 15.3% 3.3% 19.3 1 <.001* 

I was unaware of 
how to go about 
accessing their 
help. 

14.1% 5.1% 9.0 1 .003* 5.9% 1.8% 4.7 1 .030* 

I previously sought 
help and did not 
find it helpful. 

15.3% 3.3% 19.3 1 <.001* 1.2% 1.3% .006 1 .937 

I thought there 
might be negative 
consequences. 

7.4% 1.0% 32.4 1 <.001* 4.7% .5% 9.8 1 .002* 

Seeking 
professional 
mental health help 
goes against my 
values or beliefs. 

1.2% 0.3% 1.4 1 .235 1.2% 0.0% 4.6 1 .032* 

Note: *indicates significance of p < .05. 

A total of 468 participants responded to the question “Did you ever feel a need for help regarding mental health 

concerns but did not seek help?” and 475 responded to the questions related to barriers to seeking help. 

To address the second research question, we utilized chi-square analyses to 
evaluate differences. When participants were asked about barriers to seeking 
support from mental health professionals, responses demonstrated significant 
differences for five of the seven barrier options. Participants in both groups 
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(those with or without suicidal ideation) selected six of seven barriers at 
higher percentage rates when considering mental health professionals rather 
than RAs. The seventh barrier was selected at similar levels for seeking 
help from mental health professionals compared to RAs. These results are 
reported in Table 3. 

The most common barrier was “I did not want to burden others,” which 
was endorsed by 29.4% of students with suicidal ideation versus 6.4% of those 
without (see Table 3). Approximately three times more students with suicidal 
ideation endorsed the responses “I was embarrassed” and “I was unaware 
of how to go about accessing their help.” Approximately five times more 
students with suicidal ideation agreed to the statement “I previously sought 
help and did not find it helpful,” and seven times more of them selected the 
response “I thought there might be negative consequences.” 

The analysis showed a relatively high response rate from both groups for 
the comment “I did not think what I was feeling or experiencing was serious 
enough to warrant mental health care,” though those with suicidal ideation 
tended to feel this way at a higher rate than those without (p < .1). However, 
both groups also expressed relatively low endorsement of the barrier “Seeking 
professional mental health help goes against my values or beliefs” and were 
not significantly different. 
Seeking Help from Resident Assistants Seeking Help from Resident Assistants 

Residents were asked to identify the barriers for seeking support from 
RAs as opposed to mental health professionals; both groups endorsed all 
seven barriers for seeking help from RAs at lower percentages than did those 
seeking help from MHPs. (See Table 4.) Significant differences were found 
between students who reported suicidal ideation and those who did not for 
six of the seven response options. These results are reported in Table 3. 

Table 4. Table 4. 
Barriers to Help Seeking (Barriers to Help Seeking (NN  = 475) = 475) 

Mental health 
professional 

Resident 
assistant 

Barriers to help seeking n % n % 

I did not think what I was feeling or experiencing was serious 
enough to warrant mental health care/their help. 

102 21.5% 32 6.7% 

I did not want to burden others. 50 10.5% 22 4.6% 

I was embarrassed. 40 8.4% 26 5.5% 

I was unaware of how to go about accessing their help. 32 6.7% 12 2.5% 

I previously sought help and did not find it helpful. 26 5.5% 6 1.3% 

I thought there might be negative consequences. 15 3.2% 6 1.3% 

Seeking professional mental health help goes against my values 
or beliefs. 

2 0.4% 1 0.2% 
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Three times more students with suicidal ideation selected the response “I 
was embarrassed” and five times more selected the option “I did not want 
to burden others.” Students with suicidal ideation were more likely to select 
“I did not think what I was feeling or experiencing was serious enough 
to warrant mental health care/their help” (28.2% versus 20%) and “I was 
unaware of how to go about accessing their help” (14.1% versus 5.1%). For 
the response choice, “I thought there might be negative consequences,” over 
nine times more students with suicidal ideation endorsed this response. There 
were few who felt that “seeking professional mental health help goes against 
my values or beliefs,” though students with suicidal ideation selected this 
response more often. There was no significant difference between the two 
groups for the response “I previously sought help and did not find it helpful.” 
These results suggest that there were substantial differences in how students 
with and without suicidal ideation perceived the barriers to pursuing support 
for mental health concerns. 
DISCUSSION DISCUSSION 

This study aimed to determine how students with and without suicidal 
ideation differ in their recognition of barriers to seeking help and their choice 
to seek it specifically from an RA or a mental health professional. The 
findings have implications for campus housing staff as they seek to improve 
training so that RAs can better intervene with residents in mental health 
distress. This kind of intervention requires high quality training: RAs must 
clearly understand their role, establish appropriate boundaries, know how 
to facilitate conversations with their residents, and recognize the barriers to 
communication that may prevent connecting with and supporting them. 

The importance of connection among residents is highlighted by Joiner’s 
(2005) Interpersonal Theory of Suicide, which posits that lacking a sense 
of belonging and feeling like a burden increases distress and disrupts 
interpersonal interactions. While the data in this study were collected prior 
to the COVID-19 pandemic, which magnified feelings of disconnection, 
the findings clarify the many reasons that first-year residents may avoid 
pursuing help for mental health concerns. This topic has increased relevance 
at this time, as research shows high levels of students who report feelings of 
loneliness (47%) and moderate (51%) to severe (19%) mental health distress 
(ACHA, 2025, p. pp. 11–13). This discussion will highlight concerns that 
may serve as barriers for residents and can prevent RAs from building 
supportive relationships with them. 
Seeking Support for Mental Health Concerns Seeking Support for Mental Health Concerns 

The present study found that residents who reported suicidal ideation 
in the previous school year were significantly more likely than those not 
experiencing suicidal thoughts to feel they needed help from mental health 
professionals but did not seek support and then faced even more barriers to 
seeking help. The findings further suggest that campus housing professionals 
need more training in how to help residents, especially in overcoming barriers 
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to seeking care. For such serious concerns as suicidal thinking, campuses 
may need to employ a different approach to reaching these students and 
encouraging them to seek support. Of note, the present study findings 
suggest that students experience fewer barriers to seeking help from RAs 
than from mental health professionals, perhaps due in part to the fact that 
RAs are more accessible after hours when administrative resources are closed 
(Letarte, 2013). Without these barriers, residential students could more easily 
seek help, and RAs would have more of an opportunity to intervene and, if 
warranted, connect them to professional mental health supports (Swanbrow 
Becker et al., 2017; Tompkins & Witt, 2009; Wallack et al., 2013; Westefeld 
et al., 2006). 
Barriers to Seeking Help Barriers to Seeking Help 

Feeling like a burden.    It is telling that students would perceive themselves 
as potentially more of a burden on mental health professionals than on 
RAs, perhaps because students value a social connection and pre-existing 
relationships with their RA (Wyman et al., 2008); for this reason, campus 
housing may benefit from promoting the relationship between students and 
RAs so that RAs have an opportunity to facilitate an intervention. 

RAs can be effective liaisons in connecting residents in mental health 
distress to the support they need (Wallack et al., 2013) and can help them 
create a circle of support from friends, professionals, and family, who can 
collaborate in helping to prevent a suicide attempt (Handley et al., 2012; 
Heinsch et al., 2020). Training RAs to call upon their interpersonal 
skills—empathy, compassion, listening, communication, and understanding 
and acceptance—may prevent students in distress from feeling like a burden 
to others (Vandewalle et al., 2020). 
Feeling a sense of embarrassment.     Personal attitudes, rather than 

structural or institutional factors, may create a stronger barrier to seeking 
help for suicidal thoughts among college students (Downs & Eisenberg, 
2012; Servaty-Seib et al., 2013). The findings in the present study support 
this notion; students experiencing suicidal ideation were more likely to feel 
embarrassed about seeking help from mental health professionals than were 
those not experiencing suicidal ideation. RAs should be aware of the 
prevalence of suicidal ideation experienced by residents and need to be 
given an opportunity to develop the confidence and skills needed to initiate 
conversations with them. They also have an important role as gatekeepers and 
should become familiar with the available resources on campus (Swanbrow 
Becker et al., 2017), since research supports the notion that even short 
interventions to change perceptions about seeking help can be very effective 
(Chow et al., 2020). 
Being unaware of how serious the experience is.        It seems that the 

threshold of what constitutes a mental health issue that is serious enough to 
require help varies among residents. Those with suicidal ideation were three 
times more likely to feel that their mental health concern was not serious 
enough to seek help from their RAs. Individuals are more prone to ask for 
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help from those who provide social support and serve as informal resources 
rather than from other professionals, but others, especially those with suicidal 
ideation, may minimize the severity of their issues and decide not to seek 
help at all (Gulliver et al., 2012). Prior research suggests that students who 
reported suicidal ideation in the previous year and who also perceived a 
need for help were three times as likely to access mental health services as 
were those who did not recognize they needed help and thus minimized 
their symptoms (Downs & Eisenberg, 2012). As results from the present 
study reveal, campus housing professionals should educate residents about 
the resources available to them so they know that they do not need to suffer 
alone. 

Reducing the stigma of mental health problems could be an effective 
first step in training sessions. Given the fact that over half of the college 
students in one study acknowledged thinking about suicide at some point 
in their lives, interventions to reduce the stigma “are likely to both reduce 
the chance that students will initially develop suicidal ideation and increase 
the probability that those students who do experience suicidal ideation will 
confide in others” (Drum et al., 2009, p. 218). Training should focus on 
identifying the sources of support on campus and the importance of RAs 
as gatekeepers, as well as the effectiveness of professional help. Instilling 
hope among residents that there are others who care about them and that 
confidential treatment is available can eliminate some of the barriers to 
accessing support, and providing one-on-one check-ins with residents can 
build a strong sense of connection and establish a relationship they can trust 
(Swanbrow Becker et al., 2017). 
Feeling conflicted about seeking support.     Several students with suicidal 

ideation sought help from a mental health professional but did not feel that 
it was a beneficial experience, though counseling centers are very effective 
in helping students in mental and emotional distress (Drum et al., 2009; 
Schwartz, 2006). Though residents generally experienced fewer barriers when 
seeking help from RAs, training must be very clear in defining the role of 
RAs in connecting with residents, intervening in mental health situations, 
and making appropriate referrals. They need to understand that their primary 
responsibility is to help students in distress access the resources they need, not 
to act as professional counselors. 
Determining where to turn for help.      Many of the residents with suicidal 

ideation who sought help from mental health professionals acknowledged 
that they did not really know how to access care. For this reason, it’s 
important to provide information about available resources as soon as 
possible, perhaps during new student orientations. Follow-up information or 
programming is also needed to remind students about the availability of RAs 
and mental health professionals as helping resources. 
Feeling concerned about the possibility of negative consequences.         

Students with suicidal ideation were significantly more likely to express 
concern about consequences that could arise from seeking help from mental 
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health professionals. Many students were simply unaware that these services 
exist or were concerned about the issue of confidentiality. In one study, 
for example, 43% of the respondents were unaware that such services were 
confidential (Stewart et al., 2019, p. 274). A fear of adverse consequences 
can be lessened by encouraging RAs to recognize and address students’ 
reservations, share information about what they can expect in terms of 
professional standards of confidentiality, and reassure them that they would 
be receiving help in a caring and safe environment. 
LIMITATIONS OF THE STUDY LIMITATIONS OF THE STUDY 

The data from this study was collected prior to the COVID-19 pandemic. 
While current themes related to barriers to pursuing help may be consistent, 
the results could either under- or over-report the frequency of these 
experiences in a post-pandemic setting. Due to the limited number of 
questions in the survey about previous suicidal ideation and current help-
seeking behaviors, it may be difficult to generalize about the differences 
in help-seeking behaviors among college students with or without previous 
suicidal ideation, since this study only assessed participants for suicidal 
ideation during the previous academic year. Future research may benefit 
from expanding this timeframe and investigating previous suicidal ideation 
in order to illuminate present help-seeking behaviors. Further, the barriers 
investigated in this study may have been influenced by extraneous variables 
or moderators that were not directly measured by the survey—such as the 
severity of suicidal ideation, diversity characteristics, and other mental health 
concerns experienced—and thus their impact on the findings is unknown. 
Response numbers, especially for the RA questions, were relatively small for 
some questions about barriers, which may limit our ability to draw clear 
inferences from the present findings. 
CONCLUSION CONCLUSION 

The results of this study reveal several implications for practice to help 
campus housing professionals support both residents and RAs. Gatekeeper 
training for RAs should be enhanced to identify common barriers to help 
seeking among residents and how to respond to them. Training must provide 
RAs with clear guidelines and direction so they can maintain an appropriate 
role in intervention, one where they do not assume the role of a mental health 
professional. Specific programming tailored to reducing barriers could also 
help residents identify when support is needed, either for themselves or for a 
friend. Programming components should include information about helping 
resources, including confidentiality, efficacy of treatment, cost, and locations 
to access care. By better understanding the barriers residents face, particularly 
as their distress increases, campus housing professionals can create important 
connections among students, RAs, and the institution in the process of 
promoting the mental health of their residents. 

Published: November 24, 2025 EST. 
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DISCUSSION QUESTIONS DISCUSSION QUESTIONS 

Discussion questions were developed by Jake Czaplicki, graduate community 
director at Clemson University. 

1. How do housing employees balance supporting the wider 
residential community while also prioritizing the well-being 
of their student staff who may be interacting with residents 
in intense scenarios of mental distress? 

2. What specific components should resident assistant (RA) 
training include to equip them with the confidence, 
boundaries, and skills needed to respond effectively to 
residents experiencing suicidal thoughts? 

3. How can campus housing benefit from intentionally 
promoting the relationship between students and RAs, and 
what role does that connection play in overcoming barriers to 
help seeking? 

4. Why might students perceive fewer barriers to seeking help 
from RAs than from mental health professionals, and how 
can this insight guide stronger partnerships between RAs and 
counseling services to reduce stigma and improve access to 
support? 

5. How can campus housing professionals and student staff 
work to reduce personal barriers of embarrassment, fear of 
burdening others, and concern about negative consequences? 
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